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Steps to build a Case in Qualitrac 

Review Type: Extended Home Health Care
Place of Service: Home 
Type of Service: Extended Home Health Care
Timing: Prospective ( Due Date is 10 Business days after the previous plan of care end date)

Then select Add New Request 
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Dates of Service 

Start Date: This should be the start date of the certification period being requested 
on the POC 
End Date: This should be the end date of the certification on POC 
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 Physician: This needs to be the Physician on the Plan of Care 
 Treating and Ordering Provider: This needs to be the Home Health Agency 

– Be sure you are selecting the NPI with the correct Provider ID 

Treating/Ordering Provider and Physician 
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 Diagnosis- List the Diagnosis that is on the POC 
 Procedure: The code that should be listed 99223

Diagnosis and Procedure 



6

 POC upcoming 
 Signed POC from the prior review period 
 Notes from the prior review period
 Visit notes (skilled nursing notes) 

Documentation 
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 Once everything is done you will want to complete the case 
 Then it will ask you to certify that you have submitted everything to the best of your ability 
 Then click submit and the Reviewers will look at it 

Complete Case 
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